
“At last…more help is at hand!” That’s a refrain 
that staff at the Learning Disabilities Association of 
Canada (LDAC) are going to be hearing a lot after 
launching an all-new website, called youth2youth.
ca. Designed for youth with learning disabilities (LDs) 
and  to help with the transition from school to the 
workplace or post-secondary education, the new 
site was launched on March 24, 2009, at a special 
ceremony hosted at Carleton University. It’s expected 
to quickly earn a reputation as a must-have website to 
bookmark for adults and youth alike when researching 
postsecondary LD-related topics.

Responding to a nation-wide need for  
LD-related resources
Building on the cross-Canada feedback that LDAC 
has been receiving from youth with LDs, youth2youth.
ca was developed in close consultation with students, 
teachers, employers and disability counsellors. The 
result is a state-of-the-art resource that has both the 
features and capacity to meet the needs of a growing 
audience. Judy Kerr, LDAC’s Executive Director 
explains: “No matter where we went, what we heard 
was ‘we need a place to share our stories and learn 
from each other.’ Whether you’re looking for tips on 
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Extraordinary results at the click of a mouse: 
LDAC launches youth2youth.ca
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“Any parent knows how tough it is for kids today to 
successfully make the transition from high-school 
to the workforce or post-secondary education,” 
explains Ms. Kerr. “For those with children who 
have an LD, they search long and hard for every 
resource they can find. For them, this new website 
is a much-welcomed helping hand.”

(Continues on page 4)
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how to cope while away at college or university, or you 
want advice on what you need to do to get a good job, 
this website is for you.” 

Funded in part by the Government of Canada’s 
Social Development Partnerships Program, Human 
Resources and Skills Development Canada, and 
through generous donations from LDAC’s supporters, 
youth2youth.ca is a friendly meeting place for youth 
with LDs to share experiences and learn best practices 
for dealing with life  at post secondary or in the 
workplace. It’s also an all-in-one location where they 
can search for employment opportunities and learn 
more about products and services that are tailor-made 
for youth with LDs. 

“Any parent knows how tough it is for kids today to 
successfully make the transition from high-school to 
the workforce or post-secondary education,” explains 
Ms. Kerr. “For those with children who have an LD, 
they search long and hard for every resource they can 
find. For them, this new website is a much-welcomed 
helping hand.”

A site that 
meets many 
needs 
Parents and 
guardians of 
youth with LDs 
will embrace 
youth2youth.
ca—not only 
because it provides 
them with much-
needed support and 
information in one 
location, but also 
because the site 
is engineered to 
encourage youth to 
be self reliant and to 

take the initiative to learn more on their own. 

For their part, youth with LDs will embrace this dynamic 
new resource because it gives them the information, 
tips and resources they need in an easy-to-use online 
format—something that most youth interact with daily 

via computers and handheld devices. For those who 
are currently in high school and are considering their 
options for the years ahead—whether to continue 
with their studies at the post-secondary level or enter 
the workforce—youth2youth.ca is a treasure trove of 
knowledge. Students can learn more about how to 
improve studying habits and how to deal with living 
away from home for the first time. Those who choose 
to enter the workforce can learn more about what 
employers expect, and how they can improve their 
marketable skills. 

Others also stand to benefit from using this valuable 
new online tool. In addition to knowing that they 
are making a positive difference in the community, 
partnering businesses and educational institutions 
who post opportunities on the site’s JobCentre and 
participate in the site’s MarketPlace gain access to a 
well-defined market of youth and their families. It’s a 
win-win opportunity for all! 

Visit                             today, 
and see for yourself why this exciting new 
website is being given a resounding thumbs-up 
by youth with LDs and their families, as well as 
by employers and educational institutions across 
Canada. Indeed, the results can be extraordinary! 

(Continued from cover)

 Katherine Joberty, Student,  
Paul Menton Centre 

LDAC Executive Director Judy Kerr and Y2Y Creative 
Director Derek Lamothe - www.inter-vision.ca
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Message from Executive Director Judy Kerr 
A site that meets many needs 
Parents and guardians of youth with LDs will embrace 
youth2youth.ca—not only because it provides them 
with much-needed support and information in one 
location, but also because the site is engineered to 
encourage youth to be self reliant and to take the 
initiative to learn more on their own. 

For their part, youth with LDs will embrace this 
dynamic new resource because it gives them the 
information, tips and resources they need in an 
easy-to-use online format—something that most 
youth interact with daily via computers and handheld 
devices. For those who are currently in high school 
and are considering their options for the years 
ahead—whether to continue with their studies at 
the post-secondary level or enter the workforce—
youth2youth.ca is a treasure trove of knowledge. 
Students can learn more about how to improve 

studying habits and how 
to deal with living away 
from home for the first 
time. Those who choose 
to enter the workforce 
can learn more about 
what employers expect, 
and how they can 
improve their marketable 
skills. 

Others also stand to 
benefit from using this valuable new online tool. In 
addition to knowing that they are making a positive 
difference in the community, partnering businesses 
and educational institutions who post opportunities 
on the site’s JobCentre and participate in the site’s 
MarketPlace gain access to a well-defined market of 
youth and their families. It’s a win-win opportunity for all! 

Judy Kerr, LDAC’s 
Executive Director 
explains: 

“ No matter where we 
went, what we heard 
was ‘we need a place 
to share our stories and 
learn from each other.’

LDAC’s Legal Advisor Recipient of Human Rights Award
WINNIPEG – On Wednesday 
December 10, 2008, 
International Human Rights 
Day, the Manitoba Human 
Rights Commission, the 
Canadian Human Rights 
Commission and the Manitoba 
Association for Rights and 
Liberties jointly presented the 
Human Rights Commitment 
Award of Manitoba at a dinner 

celebrating the 60th Anniversary of the Universal 
Declaration of Human Rights.  

The 2008 recipients of the annual Manitoba Human 
Rights Commitment Award was presented to LDAC’s  
Past President (1974-1976) and Legal Advisor, Yude 

Henteleff, C.M., Q.C., L.L.D. (Hon) 

Yude received the Human Rights Commitment Award 
of Manitoba for his more than forty years of human 
rights advocacy on behalf of special needs children.  
He has travelled throughout Canada, and the world 
making presentations about the legal and human rights 
of special needs children. He has also written widely on 
the equality rights of these children.  He has received 
numerous honours and awards for his work, and is 
one of the founders of both the Learning Disabilities 
Association of Manitoba (LDAM) and the Learning 
Disabilities Association of Canada (LDAC). 

Yude is currently lead counsel representing LDAC’s 
intervener standing in the Jeff Moore Case in British 
Columbia. 

Thank you to Claudette and her Y2Y team - Karen, Ayman and Katherine - who worked countless hours. Our 
website designer, Derek Lamothe and his team (inter-vision.ca) did an exceptional job. Suki Lee our Media 
Consultant who got the word out, Bernie Forestell, our Direct Marketing Consultant (forecastresponse.com), also our 
M.C for the launch and supplier of some terrific pictures, Patrick Gant creative marketing (thinkitcreative.com) Ian 
Stuart from BrowseAloud. Many others - too many to name - were involved in bringing the site to life.

Funding was provided by the Government of Canada’s Social Skills Development 
Partnership program, HRSDC and generous donations from private LDAC donors.
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YES YOU CAN!
Accommodating the needs of students with learning disabilities in  
post-secondary institutions in Canada

Students with learning disabilities (LDs) do have 
the ability to learn, provided they are taught in the 
way that they learn best. As far back as the 1980s, 
students with LDs demonstrated they can routinely 
achieve academic success, provided that their needs 
are appropriately accommodated to overcome or 
compensate for their disability. This was confirmed 
by the 2002 Governnment of Ontario Report of the 
Learning Opportunities Task Force: “Students with 
learning disabilities are as able to succeed in post-
secondary education as their non-disabled peers, 
provided that…the necessary individualized supports, 
services, programs and/or accommodations are 
available to them during their post-secondary years 
and they choose to use them.”

Accommodating the needs of LD students in an 
academic environment is akin to providing ramps 
and elevators for those whose mobility is impaired. 
Nevertheless, students with LDs in Canada (and 
in most other jurisdictions) continue to face an 
uphill struggle when dealing with post-secondary 
institutions. Many are denied access to much-needed 
accommodations. In essence, the educational system 
claims that high-school graduating students with LDs 
make a choice to go on to post-secondary education, 
and therefore should be expected to achieve the 
same outcomes and demonstrate what they learn in 
exactly the same way as their non-disabled peers.  

Clearly, there continues to be a lack of acceptance 

and understanding that students with LDs are able to 
learn and achieve. Many post-secondary institutions 
maintain that if efforts were made to accommodate 
the unique needs of LD students, this would 
compromise or interfere with academic integrity, 
resulting in a lowering of standards or watering down 
course content. In fact, accommodating LD students 
does not alter the learning expectations established 
for a grade or for a course. The most common kinds 
of accommodations  consists  of offering extra time 
for assignments, providing access to computers and 
other assistive technology, and offering a separate 
location to write tests and exams. It does not 
ever entail lowering the pass mark for a course or 
modifying the content.

Students with LDs frequently encounter resistance 
to accommodating their needs on the part of 
teaching faculty. This is usually justified on grounds 
of academic freedom—a term describing the right 
of a post-secondary institution and its faculty to 
determine for itself who it may teach, what may be 
taught, how learning will be evaluated, and who may 
be admitted to study. However, academic freedom 
cannot be used to deny accommodations appropriate 
to the identified needs of a student with LDs, nor is 
it grounds for refusing to provide meaningful access 
to the learning environment within a course of study. 
The evaluation of students with LDs should always 
be based on their knowledge of the course content. 
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If certain accommodations are required to enable the 
student to demonstrate that knowledge, academic 
freedom cannot be used as a ground for denying 
such accommodations.

The notion of equality also tends to surface often 
when institutions seek to justify their refusal to 
accommodate students with LDs, essentially saying 
“we’d like to help, but that wouldn’t be fair to other 
students.”

This demonstrates a major misunderstanding of what 
equality is all about. As citizens, our rights come from 
the Charter of Rights and Freedoms, which defines 
equality as more than the right to be treated the 
same. It confirms that an understanding of diverse 
needs precedes the determination of what the right 
to equality looks like. In fact, the right to equality may 
mean the unequal distribution of resources in cases 
of unequal need. 

Students with LDs need to understand how they 
may contribute to the elimination of barriers to the 
provision of accommodations. They do have to work 
harder than other students, even if they are very 
bright. They have to be willing to disclose their LDs 
and learn how to advocate for the accommodations 
that will enable them to achieve their potential. But all 
of this is worthwhile! 

Understand your own strengths and needs, including 
your learning disabilities, so you can advocate for the 
accommodations you need to succeed in school and 
to achieve your goals in life. 

Eva Nichols is the former  
Executive Director of LDAO

Yes you can! 
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Many people are asking why the Learning Disabilities 
Association of Canada (LDAC) and its provincial and 
territorial affiliates are so interested in Jeff Moore and his 
Human Rights Case in British Columbia.

Jeff was identified 
in the mid-1990’s as 
having severe Learning 
Disabilities (LDs), and 
did not receive the 
support he required in 
the public school system. 
Once in private school, 
he received support for 
dyslexia and thrived. 
After a time of dramatic 
increase in his skills, Jeff 
returned to the public 

school system and again began to fail academically, 
despite promises that “all would be fine” for him. Once 
more, the Moore’s were forced to remove Jeff and place 
him into a private school where he excelled again! 
However, this was at a staggering cost to his parents of 
$100,000 over 9 years. Something was obviously not 
working in the public school system for this young man.

Jeff Moore represents to all of us, just what can happen 
to a child with identified Learning Disabilities when the 
school system that was to serve him does not.  What has 
happened to Jeff has happened to thousands of young 
people across Canada through no single individuals’ 
fault but rather a systemic fault. Jeff was identified 
but not supported in a way that was appropriate to his 
educational needs. 

In the courts since 2001, the story of Jeff represents both 
the tragedies and the triumphs experienced by those with 
Learning Disabilities every day in this country. He is not 
alone. 

For those reasons, LDAC applied and was granted 
intervener stading. Intervener standing is granted when a 
particular group has a vested interest in the outcome of a 
particular legal case.

The LDA network in every province and territory in 
Canada is rallying behind the Moore family. We have 
the hope that justice will prevail and that this individual 
case will become a landmark case across the nation 
and therefore assist all Canadian children to a fair and 

equitable educational opportunity in a public education 
system.  

In December 2005, the Adjudicator of the Moore 
complaint was found in favour of the Moore’s complaint, 
ordering wide ranging systemic remedies both against 
the Government of BC and the School Division.

The Government of BC and the School District appealed 
and this decision was reversed in the Appeal decision of 
February 29th, 2008 prompting the Moore Family to file an 
appeal of the BC Supreme Court ruling on March 28, 2008. 

In May 2008, the board of directors of LDAC adopted 
a resolution to re-apply for intervener status in the Jeff 
Moore Appeal. 

On December 18, 2008, the BC Court of Appeal granted 
LDAC intervener status in the Moore case along with the 
BC Teachers Federation and the Council of Canadians 
with Disabilities. 

The Appeal Hearing is scheduled from May 5th to May 
8th 2009 in the BC Court of Appeal.  

 “ As an Association, we are concerned that the range of 

specialized services and qualified professionals needed 

by many students with learning disabilities are being 

eroded due to provincial under funding and changes to 

the provincial funding formulas across this country. Too 

many of these students are not completing their high school 

education. With the incidence of learning disabilities 

increasing, we all need to work together to correct the 

situation for today’s students and future students,” 

 states Judy Kerr, Executive Director of the Learning 
Disabilities Association of Canada. 

LDAC is proud to be a part of Jeff’s life in this most 
important Human Rights case and commends the Moore 
family for their patience, perseverance, and vision. It’s 
unfortunate that the student at the centre of the case has 
long since graduated from the system and won’t directly 
benefit from what will hopefully be a win for the family. 
Jeff is an adult now but eager to see what the BC Court 
of Appeal will decide.

LDAC Granted Intervener Status in Jeff 
Moore Appeal Hearing: 
Appeal Hearing Scheduled for May 5 – 8th , 2009
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Fifteen years ago, Canadian society did not have the benefit of facts we 
have today about learning disabilities (LDs) for youth. We knew very little 
about what happened to youth with LDs after they grew to adulthood. What 
little research there was on the subject was being conducted outside of 
Canada. The Government of Ontario responded to this in 1997 via the 
Learning Opportunities Task Force (LOTF)—a $30 million pilot project 
over five years with a mandate to enhance services and programs for 
students with learning disabilities (LDs) in the province. Together with 
well-established disability offices and a growing numbers of students with 
learning disabilities aspiring to post-secondary education, this Task Force 
changed the learning landscape forever in Ontario.

Just two decades ago, students with learning disabilities were rare in 
post-secondary education. Today, they comprise the largest group of 
students with disabilities at both colleges and universities. When the 
LOTF’s five-year funding concluded in 2002, the province’s Ministry of 
Training Colleges and Universities folded this investment into the disability 
envelope received and shared by all colleges and universities. As a result, 
all Ontario students with learning disabilities today have access to many of 
the best post-secondary supports and services in the world.

Transition support into post-secondary education in Ontario includes:

• screening and referral for psycho-educational assessment; 

• individualized academic accommodations based on psycho-educational 
assessment; learning strategist support; 

• disability counseling; 

• training and access to adaptive technology; access to B.S.W.D.  

• (Bursary for Students with Disabilities) for those eligible for O.S.A.P. 
which can fund a range of services and adaptive technology equipment 
and software, based on disability/educational -related assessment.

(Support services vary from province to province, check with your disability service office)

In the wake of the Task Force’s success, there were a number of questions 
that remained about the kind of future ahead for Ontario students with 
LDs. Would they graduate in substantial numbers? Would they transition 
successfully into the workplace? And would they find meaningful, well-
paying careers based on their educational achievements? 

In response, with the financial support of the Ontario Ministry of Training, 
Colleges and Universities, a longitudinal study called Transitions was 
launched in 2004. Its goal is to track over a ten-year period the progress 
of a maturing cohort of youths with learning disabilities. The study has 
three focus areas: continued post-secondary education, employment and 
career development, and social issues. At a broader scale, however, it is 

Transitions: a ten-year study 
on learning disabilities
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A new website is here to help!
Visit us online today!

also examining the long-term impact of the LOTF, seeking to determine 
its effect on the lives of adults today with learning disabilities who were 
students during the period of the pilot project.

The year 2009 is the halfway mark in the decade-long Transitions study. 
To date, a series of annual reports and Transitions Trends reports 
have been published. All are available online at transitionsportal.
ca, and affirm an important observation: Transitions participants are 
generally graduating, working, living and thriving as successfully as the 
general population of a similar age and education. This is an important 
achievement. Transitions findings to date are demonstrating that people 
with learning disabilities can learn, and that the degree of problems 
associated with LDs may, to a large extent, be explained by lost 
opportunity of not participating in post-secondary education. 

Transitions is markedly different from a 2007 LDAC Study, Putting a 
Canadian Face on Learning Disabilities (PACFOLD), which presents a 
different portrait of the lives of adults with learning disabilities. This study, 
based on Statistics Canada data from the 2001 Participation and Activities 
Limitation Survey (PALS) and the 2002 Canadian Community Health 
Survey (CCHS) revealed LD adults being far less likely to be employed, 
as well as being two to three times more likely to experience high levels of 
distress, depression, suicidal thoughts and poorer physical health. 

The PACFOLD Study uncovered evidence of what the national LD network 
has witnessed anecdotally for decades—left undiagnosed, untreated 
and/or not accommodated, Canadians with LD are unable to reach their 
potential, resulting in high costs to the Canadian economy.

The findings in Transitions suggest that its post-secondary educated 
students are doing well—not just in comparison to the rest of the LD 
population, but compared to the general population. It follows that 
whatever components have contributed to this success should be studied 
and considered carefully. If we can isolate and identify the indicators for 
success for persons with learning disabilities, then the disparity between 
PACFOLD and Transitions can be narrowed. 

Though the Transitions cohorts may not be representative of the LD 
adult population, it is our contention that there exists a much larger LD 
population capable of post-secondary education and all its accruements 
of success than is currently the case—even taking into consideration 
the expanding number of LD students that institutions are now 
accommodating.

We simply will not know their potential for success until children with 
learning disabilities have universal access to early-identification and 
assessment, and until they are properly supported from primary school 
onward to post-secondary education. Achieving those goals will mean that 
youth with LDs will have the tools and motivation to do the hard work that 
realizing potential requires.

Larry McCloskey, 

Transitions Longitudinal Study

transitionsportal.ca
Transitions Longitudinal Study is funded by the  

Ontario Ministry of Training, Colleges and Universities.
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Knowing what to do next 
after high school is tough 

for anyone. It shouldn’t be 
anymore difficult when 

you’re a youth with a 
learning disability

A new website is here to help!
Visit us online today!

Yes I want to help Canadian 
youth succeed!
 
Your amount____________

        $300          $150          $100          $50

Please charge my                    

         Enclosed is my cheque in the amount above, 
payable to Learning Disabilities Association  
of Canada (LDAC)

Credit Card #  _________________________________

Expiry  _______________________________________

_____________________________________________
Signature Date

Monthly Giving Plan
 
Provide the tools and support needed for youth with 
learning disabilities to successfully make that next big 
step in life. Monthly giving provides resources for 
youth all year round.

DONATION AMOUNT

       Please deduct  $30 a month from my bank account or 

Your amount monthly          _______________

DONATION METHOD
My sample cheque marked void is enclosed.

Please charge my                         

Credit Card #  _________________________________

Expiry  _______________________________________

_____________________________________________
Signature Date

LDAC, 250 City Centre Avenue, Suite 616, Ottawa, Ontario  K1R 6K7
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“Spending three 
hours a day 
studying can do 
wonders for you” 
that’s all I got 
as far as advice 
from my high 
school teachers 
and guidance 
counsellors. No 
one actually 
recognized that my 
inability to focus for 
long periods of time 
could be due to a 
Learning Disability 
(LD) or ADHD. 

It would have been 
too easy for me to think that perhaps I wasn’t a bright 
person or just say that “school just isn’t for me.”  Trying 
to pinpoint a reason for my poor study habits, or my 
inability to comprehend course material as quickly as 
others boggled my mind enough for me to begin to 
investigate and not accept the easy answers. 

 Being a business and economics student challenged 
me enough that I had to find an answer. And where 
do many of us begin to search for an answer to our 
questions?  I found myself in the good old Google 
search engine, and typed in “Learning problems.” 
And that’s where the path to understanding my ADHD 
began. The first link that popped up after clicking 
the search button was for my present employer the 
Learning Disabilities Association of Canada. Browsing 
away through the site I came across some articles, 
definitions, and found some great resources.

 It was the answer I’ve been searching for, however 
something was still missing that didn’t target my specific 
needs. About a week later I decided to look for a job 
to help finance my education, when I read the heading 
“Junior Web and Marketing Coordinator – youth2youth 
Website”. Quickly I sent my resume to their office 
knowing that I met their criteria for the position based 
on my experience with programming and computers in 
general. Apparently I beat over 45 other applicants.

The most interesting thing about this project was 
the fact that the website is for people like me with 
learning disabilities. A week later I was hired and 

began my contribution to my new found cause. The 
idea was already developed when I started my job. 
The association had already travelled across Canada 
seeking input for students and youth with learning 
disabilities to develop this website. My objective was to 
help put it all together.

 “Let’s make it a one stop shop for everything for Youth 
at the postsecondary level” was the central theme for 
everything that we did. This is turning into the best job 
I have ever had, because of my interest in computers 
it opens doors to new possibilities, in the software and 
programming industry. Some of the tasks I’ve enjoyed 
the most are editing and co-ordinating graphic material 
for the website. Working 9-5 has been different!!!  

To make the website fun we are adding a forum 
(post launch) to create a community to open up 
communication. You can post a topic or a question and 
the LD community can give you feedback.

Articles on how to get to the postsecondary, what is 
available to you and how to cope with school, and once 
you graduate, what’s next?  

-The market place that has assistive technology to help 
you with your studies, and some free trials to see what’s 
out there. 

-A job centre to list all LD friendly employers in the 
Country. 

-Video room with pod casts of individuals, employers, 
and professors

Every time I’m working on this project, I think “wow, this 
would really be helpful for someone like me”, or “if I had 
something like this before, maybe I wouldn’t of switched 
disciplines twice”. I believe the success of this website 
is almost a guarantee, simply because we used our 
target audience (youth with LD’s) to help us build it, and 
because there’s nothing out there like it.

Okay so you know what to do next logon to 
youth2youth.ca.

A youth2youth.ca viewpoint 
By Ayman Ghanam Web coordinator
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No matter what college or university you are 
attending, as a student with a diagnosed learning 
disabiltity, you have the right to access academic 
accommodations through the Disability Services 
Office (DSO). The name of the Disability Service 
Office varies with the institution (e.g.: Accessibility 
Services, Office for Students with Disabilities).  
Some institutions may not have a specific disability 
office, but provide services to students with 
disabilities through their student, counseling, 
health or mental health services.  

Academic accommodations are not a  
courtesy – it is required by law. 

As a student with learning disabilities you have 
a right to a post-secondary education in an 
accessible environment is in the  The Canadian 
Charter of Rights and Freedoms and the Human 
Rights Act of each province and territory prohibit 
discrimination on the basis of a disability, including 
learning disabilities. All colleges and universities 
across the country also have policies in place to 
ensure that discrimination doesn’t occur.

Educational institutions, (schools, colleges and 
universities) employers, and public agencies, have 
a duty or a legal obligation to provide reasonable 
accommodation that promotes equity for people 
with learning disabilities. 

At postsecondary level in Canada, there is no 

standard of service for providing support and 
academic accommodations to students with 
disabilities. 

To adhere to their legal obligation, provincial/
territorial governments provide publicly funded 
colleges and universities with operating funds 
to set up special services for students with 
disabilities.  Each governing board of the college 
and university must decide how that money is 
used. 

Many smaller institutions can only provide the 
minimal support services. Colleges and universities  
may have  special services departments  for 
students with disabilities, or have a more 
comprehensive service where there is designated 
staff person trained and experienced in LDs. 

As a student with learning disabilities, YOU 
ARE RESPONSIBLE to register at the Disability 
Services Office (DSO).  Do this before your 
classes start in September. Provide them with 
current and valid documentation on your learning 
disability (eg: psycho-educational assessment, 
medical documentation, etc) from an accredited 
diagnosing professionals. The DSO Counselor 
will review  documentation with you, discuss your 
disability-related academic needs and create 
an academic accommodation plan. Students 
CANNOT receive academic accommodations 
unless they go through this process and are 
registered through the DSO. 

What kind of service does DSO provide?
The staff at the Disability Services Office assists 
students with disabilities to transition to the 
college/university environment in a variety of 
ways.  Each student’s needs are unique. Services 
and accommodations in the academic setting are 
arranged on a basis for the  individual, and based 
on documentation of the student’s disability.  

DSO coordinates academic accommodations and 
support services for students with disabilities.

Some of which MAY include:

• Evaluating the suitability of student 
documentation provided by qualified health 
practitioners. 

How to access academic supports?
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• Evaluating accommodation requests or needs 
for the individual while maintaining academic 
standards. 

• Liaising with faculty, departments, Scheduling 
and Examination Services, Educational 
Development Centre, Counseling and  student 
services to  meet students’ needs.

• Mediating resolution of problems or 
misunderstandings, as they arise between 
students and faculty/departments. 

• Information about disabilities, policies and 
procedures pertaining to students with disabilities 
to faculty. 

• Support services for students with disabilities 
such as one-on-one learning support, note 
taking, adaptive equipment loans, screening and 
referral for LD/ADHD assessment.

• Bursary fund for purchase of disability related, 
education related  services and equipment for 
eligible students,training in adaptive equipment, 
library assistance such as research assistance, 
retrieval of books, and peer support in library 
training

• Upper year student mentors for first year 
students

• Extended time for exams; special location for 
exams; oral exams.

 ** Note - lead time is required to have text available for the 
term

A word about documentation – Colleges 
and universities across Canada vary in 
documentation needed to obtain services at the 
DSO. All students must provide current and valid 
documentation on their learning disability from an 
accredited diagnosing professional  for academic 
accommodations.   

Your DSO website at your postsecondary 
institution has a complete list of services and 
documentation required to register. If you do 
not have a valid assessment or have not had an 
assessment, the DSO can assist in a referral to 
have one completed. 

College or university is a whole different ball 

game and you are considered an adult and held 
responsible for your own success or failure.

Your education is your responsibility. 
It’s is up to you 
Disclose your learning disability and register at the 
disability services office before class begins. The 
staff is there to help you. These offices are open 
12 months of the year.

Provide documentation of your LD and/or ADHD.

Request appropriate accommodations.By 
registering early, your chances of having your 
accommodations in place when classes begin will 
be high. 

Source: www.youth2youth.ca - additional articles, 
strategies, checklists, and resources regarding 
transitions from high school, to the workplace or 
post-secondary education
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JoAnna Townsend Applied 
Arts Scholarship for Students 
with Learning Disabilities
The 2008 recipient of the 
JoAnna Townsend Applied Arts 
Scholarship is Alexandra Beyea 
of Moncton, New Brunswick. 
She graduated from Moncton 
High School in June 2008 with 
Honors. Alexandra currently 
is attending The University of 

Western Ontario in London, Ontario and is studying 
for a Bachelor of Fine Arts from the Visual Arts 
program. 

Donald Cummings 
Apprenticeship and Training 
Scholarship for Students with 
Learning Disabilities
Darcy VandenBoer, of Forest 
Ontario is currently registered 
at Fanshaw College in London, 
Ontario in the Carpentry 
Program. He has been 
apprentissing with Fred-Ron 
Carpentry for the last two years 

and is looking forward to one day owning his own 
Carpentry business. 

Carol Thomson Memorial Scholarship for 
Students with Learning Disabilities 

The 2008 recipient of the Carol 
Thomson Memorial Scholarship 
for Students with Learning 
Disabilities is Tara Goodwin 
of Whitehorse, Yukon. She 
graduated from the Community 
Support Worker Program in June 
2008 at the Yukon College, in 
Whitehorse. Her dream goal 
since she was 5 years old is to 
become a nurse. At the moment, 

Tara is back in school to make her dream come 
true, as a Licensed Practical Nurse (LPN). She will 
graduate in February 2010. “Follow your dreams as 
one day they will come true for you too.” 

Doreen Kronick Scholarship 
for Graduate Students Going 
Into the Field of Learning 
Disabilities
This year, the Doreen Kronick 
Scholarship awarded to a 
student in a graduate program 
persuing a career in the field of 
learning disabilities is Gabrielle 
Young, a doctoral student at 

The University of Western 
Ontario from London, Ontario. Her current research 
investigates the benefits of assistive technology, 
including the impact it may have on the academic self-
concept of students with severe learning disabilities. 
Gabrielle volunteers with the Learning Disability 
Association of London Region where she is the vice-
president of the board. In the future she aspires to 
obtain a position as an assistant professor. This would 
enable her to pursue her research interests which 
include the mental health of individuals with learning 
disabilities and factors surrounding the resiliency of 
these students.

Scholarships
The Learning Disabilities Association of Canada Congratulations to our 2008 
scholarship winners! 

The 2009 competition  
is now open

Deadline for application and supplementary 
documents submission must be postmarked no 

later then Tuesday May 15, 2009. Applications and 
scanned documents are also accepted at info@ldac-
acta.ca but must be received no later then midnight 

May 15th, 2009 (Pacific Time). 
CRITERIA

The primary disability must be a learning 
disability(ies) such as auditory processing, 

visual processing, reading, dyscalculia (math), 
dysgraphia (writing), executive functions, 
dyspraxia (motor skill development), etc.

Autism, Asperger’s syndrome, hearing loss, 
intellectual disabilities, mental health disorders, or 

ADHD by itself do not qualify as learning disabilities.

You can download the scholarship applications and 
criteria at 

http://www.ldac-taac.ca/Scholarships/
scholarships-e.asp 
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For 20 years, Shawn McGaw has been employed at 
Canadian Pacific (CP) Railways as a buildings and 
bridges carpenter. He is also one of the Learning 
Disabilities Association of Quebec’s (LDAQ) longest 
serving Ambassadors.  Since 2006, he has been 
on an exciting journey of raising awareness in his 
workplace about learning disabilities (LDs).

His journey began when he told a CP Human 
Resource official about his volunteer work as 
Ambassador for LDAQ’s Montreal One Chapter, and 
asked if he could participate in that activity during 
the work week without affecting his vacation time. 
Recognizing the diversity component in Shawn’s 
story, not only did CP officials grant Shawn’s 
request, they also invited him to sit on the company’s 
Diversity and Employment Equity Panel. 

Shawn was delighted by the invitation. His panel 
debut was at a November 2006 CP Lunch & Learn 
session held at Montreal’s Windsor Station. He 
spoke candidly about growing up with LD’s, facing 
and overcoming life challenges as a person with 
severe dyslexia and dyscalculia. “I could see 
that when I was speaking there were quite a few 
individuals who had some personal issues and 
you could see the emotions.” he recalls. It certainly 
caught the attention of many in Shawn’s workplace, 
as he explains: “(Now), they just pull me into an 
office and tell me about a problem they’re having 
with an individual…it just keeps growing, and the 
more we do, the more it happens.”

Shawn recalls fondly his address to CP’s Health 
and Safety Committee meetings for the company’s 

rail-traffic controllers, at which he identified the daily 
stresses for someone with even a slight disability and 
illustrated how a person with an LD might respond if 
pushed or panicked. By the end of his presentation, 
he explains  “those who thought they were wasting 
their time coming to this thing…all stood up and 
shook my hand and said they’d been moved. We’ve 
helped a lot of people in that group as well as their 
families.” Informally, Shawn has also addressed CP 
instructors on an more informal basis, identifying  
some of the LD patterns to look for in trainees. He 
reads out loud to demonstrate. “Maybe they (LD 
trainees) just can’t read the questions.” 

Several Lunch & Learn sessions have been held 
since Shawn’s panel debut in 2006, and the LDAQ’s 
Montreal One Chapter has been on hand to provide 
information about LD and services in the community. 
André Lapalme, CP Manager of Structures and 
Engineering Service, is one of a number of CP 
officials who has supported Shawn in his work with 
the LDAQ. He wrote a response to a letter of thanks 
from the coordinator of the Ambassadors, saying 
that “As a team at Canadian Pacific, it’s always a 
pleasure to support Shawn in this matter.”

CP’s Montreal Diversity Advisory Panel’s endeavours 
reach across Canada. Several lively presentations 
have also been given at sessions in Calgary, 
featuring Marty Hornstein, Director of LDA Calgary 
Chapter. The Montreal panel has also worked with 
CP’s technical training designers and the Learning 
Disability Association of Canada to develop an 
in-house e-learning module based on the LDAC’s 
Roadmap on Learning Disabilities for Employers. 

Canadian Pacific Railways on the right track: 
Training for LD’s
From the article CP on the Right Track: Training for LD by  “Cindy Blauer
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The program was launched in October 2008, during 
Learning Disabilities Month, and is available online to 
all CP employees.

In April 2008, members of CP’s Montreal Diversity 
& Employment Equity Panel were invited to attend 
an award ceremony in Calgary, where they were 
presented with the CP President’s Award for their 
ongoing contribution to building the company’s 
reputation as an inclusive employer. Shawn was also 
publicly recognized at this event for his continued 
effort to sensitize and inform audiences and 
constructively fuel productive dialogue about LD in the 
workplace. “This has been such an amazing journey 
for me,” he says. “I could not have ever imagined 
where it would have taken me in so short a time.” 

Ambassadors travel to different locations presenting 
to audiences their own unique perspectives about 
what it is like to have a learning disability and / or 
ADHD, and how they managed to overcome the 
obstacles faced over time. The service is provided by 
the LDAQ Montreal Chapter One.



Registration is now open for Minds of Gold, 
17th National Conference on Learning Disabilities

Register early to take advantage of discounts and availability! 

 

September 24 – 26, 2009 | Whitehorse, Yukon 
Sponsored by The Learning Disabilities 
Association of Canada (LDAC)
Hosted by The Learning Disabilities Association 
of Yukon (LDAY)

The 17th National Conference on Learning 
Disabilities is shaping up to be one of the most 
exciting ever. We anticipate that some 450 
delegates will meet in this pristinely beautiful 
part of our world to listen, learn and share. The 
host organization for this conference, LDAY, 30 
speakers from across Canada, the United States, 
England and Australia to join us in Whitehorse in 
September 2009.

Together we will address current issues facing the 
world of LD with emphasis on four major themes: 
Effective Instruction, Advocacy,  
Research & Technology, and Community 
Partnerships. 

Keynote Speakers:
Barbara Wilson
Richard Lavoie
Dr. Gabor Mate
Dr. Martin Brokenleg
Ben Polis
Dr. Fraser Mustard
 


